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Section 1: Welcome 

The first days and weeks in Adelaide and at the International Australian Academy may be difficult times for new 
international students. Leaving your home country and coming to Australia is both exciting and challenging. 

We understand that travelling overseas for study means leaving behind your friends and family and all the things 
you know and understand in your own country. Australia is different from your home country, but we have staff 
that will help you with everything you need to know. 

READ all the information given to you carefully. It is information that you need to know and that will help you. 

Watch and Listen 
You may be unfamiliar with Australian social rules or customs. Spend some time watching people when they are 
talking to each other or to you and listen carefully to what they are saying to you. 

Remember that if people do or say things which might be rude in your culture don’t take it personally. If 
Australians do not behave in the same way as you it is not because they don’t respect you. 

Ask Questions 
It is important to ask questions and be sure that you have understood what has been said or done. Remember, 
other people will not know that you don’t understand unless you ask them! Once you explain, most Australians 
will be happy to help you. 

Open Mind 
Remember you have chosen to come and study here, and this means that you might need to change the way 
you think. If someone’s behaviour seems very strange, or even wrong, according to your own culture, ask 
yourself - does it make sense to Australians? If you are still unsure about what you see and hear you can ask one 
of our Student Support Officers. 

Sense of Humour 
Everybody may make mistakes when they are doing something for the first time. Laughing about mistakes that 
you make while finding out about a new culture will help you to learn more and gain confidence quickly. Many 
Australians will appreciate your sense of humour and you may find them to be friendlier. 
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Section 2: Settling in 

All staff at the Academy can help you to settle in with us. If you have any questions just ask a staff member or 
your Student Support Officer. 

Adjusting to IAA 
Below is a quick guide to help you navigate your way around IAA and study: 

Attend your classes (in person or online) 

• Meet with your trainer and prepare to attend your classes 

• Understand details of your course 

• Do the required homework/readings that your trainer sets for you 

• Ask for help if you don’t understand something 

Familiarise yourself with student support 

• Ask any IAA staff for access to student support services such study groups, and language, literacy, and 

numeracy support 

• Email or get in contact with the Student Support Officer for any student matters such as OSHC, 

accommodation, visa, assessments, immigration, and health and wellbeing 

Check your emails 

• Check your emails regularly in case your trainer/IAA staff contacts you 

• Your trainer may send homework or course readings to you via email, so keep up to date with your 

correspondence 

Explore the IAA facilities 

• Ask IAA staff for help with accessing IAA facilities such as computers, printing/photocopying, classrooms, 

and library 

Connect with your friends 

• Once you are used to attending classes, make new friends and connect with them on social media 

• Friends can help you with your coursework and make the most of your time at IAA and Adelaide 

Balance study and leisure 

• Stay on top of your studies and get involved in the social aspects of Adelaide 

• Get involved in a social club or attend events and festivals around Adelaide 
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Accommodation 
The Academy offers assistance with finding you homestay accommodation if you require it. This is recommended 
as living with an Australian family will help you to understand Australian customs better and to use the English 
you learn in class. If you haven’t booked a homestay accommodation already or have any problems with your 
homestay, please see the Student Support Officer. 

If you do not wish to live in homestay, the Student Support Officer can refer you to accommodation services and 
make themselves available to discuss issues or concerns students may have with their accommodation 
arrangements. All students are encouraged to have accommodation organised prior to arrival in Australia 
however the Student Support Officer can refer students to appropriate accommodation services.  

Below are some websites that provide temporary accommodation: 

• https://adelaidestudenthousing.com.au/ 

• https://flatmates.com.au/student-accommodation/adelaide 

• https://www.unilodge.com.au/student-accommodation-adelaide  

If you have family or friends in Adelaide, it is a great idea to seek their support and advice on where to live during 
your time in Australia. 

Accommodation rights 

When renting a place on your own, it is important that you know your rights and responsibilities. Make sure to 
always keep a copy of your lease agreement and your receipt, and never sign any contracts unless everything 
has been explained to you and you understand everything. For more information about your rental rights, check 
out https://www.syc.net.au/home/rentrightsa/. 

A lease is a written agreement between the landlord and the renter that outlines any responsibilities that both 
parties have under the property. Before renting, the landlord will most likely ask you to sign a lease for a specified 
period of residency. This lease is a legal document. 

Security Deposits/Bond 

A security deposit or bond is the amount of money that guarantees the tenant will care for the accommodated 
space. This money is given to the landlord that rents you the property. This is typically around $2000 AUD and is 
calculated based on weekly rent. If you do not take care of the property before leaving, the landlord has the 
right to keep the security deposit. Otherwise, once you leave, the landlord returns the security deposit to you.  

Property Inspection 

In most cases, you will have the chance to inspect the property with the landlord before and at the beginning of 
your tenancy. The inspection will list all the furniture on the property and its conditions. Keep a copy of this 
signed document. Once you are a tenant, it is your responsibility to maintain the conditions of the furniture. At 
the end of your tenancy, if the items and property are well-maintained, then it may result in the return of your 
security deposit. 

Inspecting a Potential Property 

Before signing the lease, inspect the property and take note of anything that the landlord should know. Things 
to look out for include: 

• Any cracked walls or floors 

https://adelaidestudenthousing.com.au/
https://flatmates.com.au/student-accommodation/adelaide
https://www.unilodge.com.au/student-accommodation-adelaide
https://www.syc.net.au/home/rentrightsa/
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• Mould or poor/peeling paintwork 

• Bubbling paint or mud splatters 

• Broken roof tiles 

• Is there an insect/pest problem? 

• Are there heating/cooling? 

• Is there good security? 

• Any repairs to be made? 

• Are there laundry facilities? 

• Are there connected telephone lines? 

Restrictions 

The lease may contain some restrictions, such as no pets on the property. It is important to ask the landlord for 
any requirements and make sure you understand these restrictions before signing the lease. If you do not obey 
the requirements, the landlord may ask you to leave. 

Roommates 

Choosing a roommate can be a daunting task, and it is something that needs to be taken seriously. Living with 
another person can affect the quality and productiveness of your living wellbeing, so it is worth it to get to know 
the person before deciding if you want them to be your roommate. Be patient and don’t panic when choosing 
roommates. 

Remember to set ground rules and arrangements when you do find a good roommate. Be clear and discuss how 
you and your roommate are going to share living expenses and rent prices. Make sure everyone understands 
the responsibilities and organise everything with your roommate, so no misunderstandings occur. 

Housekeeping 

Shopping, cooking, and housecleaning are your own responsibilities as an adult living in Australia. Keep your 
living environment clean and healthy and keep up a balanced lifestyle. Kitchen appliances such as stoves and 
ovens should be well-maintained and cleaned regularly to prevent odours and fire hazards. Fridges should also 
be defrosted and cleaned periodically to avoid any food hazards.  

Cleaning the bathroom is important in keeping your personal hygiene up. If a sink does not drain properly, ask 
the landlord to inspect it. Do not place any items in the toilet that may cause pipe blockage. If there is evidence 
of facility misuse that requires repair, the landlord may ask for you to pay the repairment cost. 

Cleaning products can generally be found in your local supermarkets. Make sure to properly read the labels and 
understand the uses and dangers of these products.  

For low-repairs and maintenances such as replacing lightbulbs and keeping your accommodation clean, these 
are considered your responsibilities as a tenant. For major issues, such as pipe blockages or cracked walls, inform 
your landlord and they will inspect it. If there is no evidence of misuse of facilities caused by the tenant, then it 
is the landlord’s responsibility to repair it. 

Make sure to empty your rubbish bins regularly and place them in the council wheelie bins provided by your 
landlord. Every week, local rubbish trucks will empty out the bins. It is also worth understanding your council 
recycling rules and know what to do with special disposable items such as batteries or electronic devices. 
Incorrect recycling and rubbish disposal is a major issue in Australia, so being mindful of your waste will make a 
difference to your local community. 
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Smoke alarms 

Smoke alarms are devices that detect smoke. These alarms will alert residents, giving them enough time to 
evacuate the house during a fire. For your protection and safety, it is mandatory that a smoke alarm be installed 
in your property. It is the responsibility of the landlord to ensure that smoke alarms are in working order. 

Medical Issues 
Student Services will always have an up-to-date list of doctors within a reasonable distance of the Academy and 
any student with a health problem should tell the Student Support Officer who will help them to find a doctor. 
The Student Support Officer can also help students to get health insurance through the Academy. 

Your Records 
Students have the right to see their individual student file, which is kept by the principal. Requests should be 
made in writing and access to student individual file will be allowed only when supervised by a member of staff 
from Student Services. 

Student Orientation Program 
All students must attend an Orientation Program at the beginning 
of their studies with the Academy. The Orientation Program 
contains information about successfully studying at IAA and 
supporting you during your first weeks at the Academy.  

Student Support Officers will be there and will help you to find 
your way around both inside and outside the Academy i.e., 
transport and visiting off site venues. The Student Support Officer 
will be present during the first week of the program. 

Student Support Services 
Your success is our success. The Academy has specialist services designed to help you achieve your personal and 
academic goals. Our professional, friendly, and caring staff are always available to help and support you. 

Student support services include: 

• international student support contact 

• city and campus orientation 

• accommodation assistance 

• counselling - personal, vocational 

• learning support and English language assistance 

• recreational activities 

• jobs and careers 
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Who can help me? 

Reception 

Your first point of contact is the reception. 

Please note that the reception will assist you with 
general enquiries and make appointments for you 
to see the right person. 

• Change of address  

• Exit/Withdrawal forms  

• Request forms  

• Timetable 

• Course content  

• Enrolments 

• Re-enrolments Letters  

• Results 

• Discrimination, Bullying or Harassment issues  

• Complaints or Appeals 

• General enquiries 

Your Trainer/Academic Manager 

Your trainer or Academic Manager will be able to 
assist you regarding Academic issues.  

You can make arrangements with your trainer 
before or after your classes. 

• Academic issues  

• Academic performance 

• Courses and qualifications  

• Attendance issues  

• Code of Conduct 

• Course content 

• Assessment and exam issues 

• Discrimination, Bullying or Harassment issues  

• Complaints or Appeals 
 

Administration Manager 

Direct your enquiries through to the reception. 

• Final documents  

• Transcripts of results 

• Re-assessment  

• Complaints or Appeals  

• Safety issues 

• Discrimination, Bullying or Harassment issues  

• Compliance Issues 

• Receipts 

• Payment of tuition fees 

• Schedule of payment plans 
 

Student Support Officer 

Cooper Lin 

If you have a question or concerns about studying, 
accommodation, IAA support, or visas, simply ask 
Cooper - he’s happy to provide assistance. 

• Computer passwords 

• General attendance 

• Self-study and Study Groups  

• Employment 

• Discrimination, Bullying or Harassment issues  

• Complaints or Appeals 

• Homestay Accommodation  

• Recreation 

• Use of facilities and resource 

• Language support 
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Contacts 

Local Medical Services 
 

Globe Medical Adelaide 
21 Hindmarsh Square, Adelaide SA 5000 
Telephone: 8232 7372 

Adelaide Health Care  
43 Carrington St, Adelaide SA 5000 
Telephone: 8410 0774 

 

Hospital 
 

Royal Adelaide Hospital 
Port Rd, Adelaide SA 5000 
Telephone: 7074 0000 

 

 

Dentist 
 

Adams Dental 
1st Floor 45 Grenfell St, Adelaide SA 5000 
Telephone: 8212 6335 
reception@adamsdental.com.au 

 

 

Optometrist 

 

Laubman & Pank 
50 Rundle Mall, Adelaide SA 5000 
Telephone: 8223 5611 

 

 

The emergency phone number for an ambulance, police or fire attendance in Australia is 000 (this number should 
only be dialled in an emergency). 

Health Services 

If you seek a doctor, IAA can provide you with more medical services and options. You can make an appointment 
with a general practitioner (GP) instead of visiting a hospital doctor. A GP checks on your health condition and 
can make medical recommendations and prescriptions. Some GPs must be booked but walk-in clinics are also 
available in the city.  

When you see a doctor, make sure you respond truthfully to all of the doctor’s questions. The doctor can give 
you a physical examination and give you advice on your illness. If you need to take some time off your studies, 
you will need to request a medical certificate from your doctor.  

Dental and Optical Services 
Dental and optical services are not covered by OSHC unless an extra cover is signed. If you need to see a dentist 
or an optometrist, make an appointment and pay the full fee. 

Legal Services 

The Academy is not able to provide legal advice, however the Student Support Officer can refer you to an 
appropriate legal professional. Telephone legal advice is available for preliminary information, advice, and 
referrals. 

Free legal advice referral services can be obtained from a range of national and state organisations. 

Legal Services Commission of South Australia 
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159 Gawler Pl, Adelaide SA 5000 
Monday to Friday 9am-5pm 
1300 366 424 (free legal helpline) 

Lifeline 

Lifeline is a counselling service made up of trained volunteers who operate 24/7 anywhere from Australia. 
Lifeline respects and allows everyone’s voice to be heard, and offers emotional support when the caller is feeling 
low or needs advice. The Lifeline counsellors are ready to talk on anything no matter how big or small. Call 
Lifeline on 13 11 14. 
https://www.lifeline.org.au/  

Translating and Interpreting Service 

The Translating and Interpreting Service (TIS National) provides trained translators for those who do not speak 
English. For translation services in an emergency, dial 131 450 or visit https://www.tisnational.gov.au/.  

Applying for a Tax File Number 
There are different ways of applying for a tax file number (TFN), depending on whether you are: 

• An Australian citizen 15 years old or older with an Australian passport 

• An Australian resident without an Australian passport 

• Foreign passport holders, permanent migrants, and temporary visitors 

If you are on a student visa you are only permitted to work for a maximum of 40 hours per fortnight outside of 
your study hours. 

To obtain a tax file number you need to provide evidence of your identity to the Tax Office. If you rely on evidence 
of identity documents to do this, the documents must be unaltered originals. You will find a list of acceptable 
evidence of identity documents on the TFN website https://www.ato.gov.au/Individuals/Tax-file-number/. 

Follow the online TFN application form to apply for a free TFN. Once completed, the Australian Taxation Office 
(ATO) will post your TFN to your postal address. This can take up to 28 days. 

Taxes 

Taxes are managed by the ATO. Depending on the amount that you earn, your tax may differ. If you pay too 
much tax, you are entitled to a refund by lodging a tax return. You can do this online, by mail, or asking a tax 
agent to do it for you. 

Superannuation 

If your monthly earning is more than $450 AUD and you are over 18 years old, your employer must contribute 
an additional sum into your superannuation account. This account can be accessed when you leave Australia 
permanently or when you retire. 

Finding Work 
Finding employment in Australia is straightforward, you can find jobs with: 

Job searching websites: Australia has a number of these websites, where you can find available jobs in a 
particular profession or city. 

https://www.lifeline.org.au/
https://www.tisnational.gov.au/
https://www.ato.gov.au/Individuals/Tax-file-number/
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• Seek: https://www.seek.com.au/ 

• Indeed: https://au.indeed.com/ 

• Careerone: https://www.careerone.com.au/ 

Employment Agencies: for a small fee these agencies will find a placement, matching your skills with employers. 

Newspapers: both national and regional newspapers run an employment section for job seekers. 

Make an appointment with the Student Support Officer who will assist you in your job search and ensure you 
have a suitable resume and cover letter. 

Working Conditions in Australia 

Working conditions in Australia are excellent, with good opportunity for new workers. All conditions relating to 
work including rates of pay, allowances, overtime payments, sick leave and holiday pay are set down in 
legislation the Workplace Relations Act 1996. 

For more information see the Australian government's Workplace Relations website: 
https://www.ag.gov.au/industrial-relations/workplace-relations-australia. This allows all workers to be secure, 
whether it’s through federal or state award schemes, enterprise bargaining agreements or collective 
agreements. 

These basic conditions mean that jobs in Australia can be a great option for the adventurous. 

Managing Finances 
It is important to manage finances and ensure that you have enough financial cover while living in Australia. 
Finding a part-time job or hobbies that earn a little can go a long way in supporting you. The Department of 
Home Affairs (DoHA) recommends at least $20,000 AUD per year as a base rate for living costs. 

Setting up a Bank Account 

Do your research before opening a bank account with any bank or credit union. To open an account, you will 
need to provide: 

• Your passport 

• Your student ID 

• Any money that you would like to deposit 

You may need to provide additional identification in order to open a bank account. As a student, you are also 
entitled to special student benefits. 

Bank Fees 

You may need to pay for some of the products or services that you use with the bank. Simply ask your bank what 
fees apply. If you do not understand any fees or charges, contact your bank for any clarification. 

ATMs, EFTPOS, Credit Cards & Bank Accounts 

Branches of ANZ and Bank SA are within 5 minutes’ walk from the Academy and provide 24-hour automated 
teller machines (ATMs). 

https://www.seek.com.au/
https://au.indeed.com/
https://www.careerone.com.au/
https://www.ag.gov.au/industrial-relations/workplace-relations-australia
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Most ATMs accept cards issued by other banks and are linked to international networks. EFTPOS (Electronic 
Funds Transfer at Point of Sale) is a service that you can use at most Australian businesses. It means you can use 
your bank card (credit or debit) to pay directly for services or purchases, and often withdraw cash as well. 

Access Bank Account 

You can access your bank account via: 

• ATMs: to withdraw and transfer money into other accounts 

• EFTPOS: some stores allow you to withdraw cash from your account when you use EFTPOS 

• Telephone banking: allows you to transfer payments to and from accounts, get account balances, and recent 
transaction information. You need to register for telephone banking. 

• Internet banking: allows you to view accounts, recent transactions, apply for loans and credit cards, and 
transfer money and pay bills. You will need to register for internet banking access.  

• Going to a bank branch: allows you to withdraw, deposit, transfer and check account balances. A bank staff 
can help you with these services. 

Never give your bank password to anyone. Be careful of scammers. Your bank will never ask for your password 
over email. 

Banks will provide account/bank statements regularly that records everything that has happened in your 
account. This includes withdrawals, deposits, and transfers. You can access your bank statements via telephone 
and internet banking. 

Transport 
With one of the highest standards of living in the world, Adelaide offers modern and convenient public transport 
systems. Adelaide has an extensive public transport system that includes trains, buses, tramways, and two 
airports. Metropolitan areas are divided into zones and your ticket type and cost depends on which zone you 
are going to travel in and for how long. 

Metered taxicabs operate in and around Adelaide. You can find taxis in special locations, or you can hail them in 
the street. A lighted sign on the roof means a cab is vacant. There is a minimum charge on hiring and then a 
charge per kilometre travelled. Taxi drivers do not have to be tipped. Rideshare services such as Uber and Lyft 
are also available. 

Public Transport 
If you travel on public transport, you will need to buy a metro ticket. These can be bought at train stations, on 
buses and trams, and at news agencies. Holders of a fulltime student card are entitled to a concession fare on 
public transport in Adelaide. However, you will have to pay full fare until you receive your student card, which 
you will receive during orientation. If you pay a student fare it is essential that you travel with your student card. 
If you don’t, you may be fined.  

You need to validate your ticket or metro card each time you get on public transport. Children under 5 years old 
do not need a ticket.  

There are different types of tickets which you can use on all buses, trains, and trams: 

If you use public transport regularly: 

• A rechargeable MetroCard is recommended. The fares are cheaper than the paper Metro tickets. You can 
recharge your MetroCard online or go to a newsagency to manually recharge. 
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If you do not use public transport regularly, a paper metro ticket is recommended: 

• A daytrip ticket can be used as many times as you like, all day, but for only one day. 

• A single trip ticket only lasts for 2 hours after you validate it. 

• 14-/28-day pass tickets can be used as many times as you like for 14/28 days only. 

City Free Transport 

Adelaide City Connector Bus 

Buses 99C/99A – City Loop 
Catch these buses in the city Monday to Friday. It takes you on a loop around the city, to the Central Markets, 
Rundle Mall, Rundle Street East, and Gouger Street. 

Buses 98A/98C – City Loop and North Adelaide 
These buses loop around the city and extends to some routes in North Adelaide. These buses are available 7 
days a week. 

The buses start just before 7am and finish at 7:15pm, Friday buses finish at 9:15pm.  

Terrace to Terrace Tram 

The North Terrace tram line extension offers free travel from South Terrace to North Terrace via King William 
Street. 

Trams arrive on average: 

• Every 10mins: 8.00am to 6.00pm on weekdays 

• Every 20mins: 6.00pm to midnight on weekdays 

• Every 20mins: 9.00am to 6.00pm on weekends and public holidays  

Timetables 

Timetables can be obtained from the Adelaide Metro website https://www.adelaidemetro.com.au/. Bus stops 
and train/tram stations also include public transport timetables. 

Helpful Phone Numbers  

Adelaide Metro:   1300 311 108, Adelaide Railway Station, North Terrace, Adelaide 
Adelaide Independent Taxis:  13 22 11 (to book a taxi) 
Suburban Taxis:    13 10 08 (to book a taxi or book online) 
13cabs:      13 22 27 (to book a taxi) 

Driving/Cycling 
The South Australian government is responsible for all driving-related matters. Driving in Australia may differ 
slightly from driving in a different country, so make sure you understand all the local rules and regulations. 
Cycling is also a big way of getting around in Adelaide. If you are considering riding a bike on Australian roads, 
be updated with the SA cycling rules: 
https://www.sa.gov.au/topics/driving-and-transport 

In Australia, we drive on the left side of the road. If you have never driven on Australian roads before, it is 
recommended that you take a couple of driving lessons in Australia to familiarise yourself with our road rules, 
traffic, and signs.  

https://www.adelaidemetro.com.au/
https://www.sa.gov.au/topics/driving-and-transport
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Owning a Car 

Owning a car is a big responsibility. You need to make sure that the car is registered in your name with your 
address and driver’s licence details. It is also highly recommended that you have car insurance as this will protect 
you if you have any accidents and pay for any damages. 

Licence Requirements 

In South Australia, obtaining a licence has a few steps. If you are 16 years old or older and have never held a 
licence before, then you can apply for a learner’s permit. A learner’s permit requires you to gain a certain number 
of hours of driving before receiving your provisional licence.  

If you already have a licence from overseas, then you are allowed to keep your current licence as long as it is 
written in English, or you have an English translation. An international driver’s permit is also permitted with your 
current driver’s licence. 

Things to Look Out for when Driving 

Demerit Points 
Demerit points are penalty points that the driver receives if he/she commits a driving offence. This is used to 
encourage safe driving. These penalties may also involve fines. 

Speeding, Mobile Phones and Alcohol 
Common offences include speeding. Speeding heightens your risk of being in an accident. Speed limits are 
located everywhere in main roads and suburban streets. Always be mindful of your speed when driving. 

South Australia has a hands-free policy with driving and mobile phones. Using a mobile phone while driving can 
be a dangerous distraction and there are fines and demerit phones applied if caught with this offence. Speed 
and mobile phone detection cameras are located on many roads in South Australia. 

The simple message is do not drink and drive. Not only is it a risk to you, but it can also affect other drivers and 
pedestrians. The more alcohol you consume, the more likely you will be involved in an accident. If you are found 
to be above the acceptable amount of alcohol in your blood, you may receive a fine or even jail time. 

SA Police assesses your alcohol level by measuring your blood alcohol concentration (BAC) levels. In SA, you are 
allowed a BAC of 0.05 (for full licence holders). If your BAC is over this limit, you have committed a driving 
offence. 

Remember, just because someone else remains below the BAC level, it does not mean that you are below the 
BAC level if you drink the same number of drinks. Many factors can affect your BAC. Random Breath Testing 
(RBT) can occur at any time by SA Police. Police has the right to stop any vehicle at any time and require the 
driver to undertake a breathalyser test. Eluding an RBT is considered an offense. 

Rideshare 
Rideshare services such as Uber and Lyft are getting more and more popular in SA. Download the rideshare apps 
on your phone to use it. 

Public Facilities 
There are an enormous range of services available to the public near the Academy campus. These include: 
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• Banking Services  

• Shopping Mall with retail outlets 

• Food courts 

• Dental Services 

• Legal Assistance 

• Medical Services 

• Optometry Clinic 

• Post Office 

• Gym complex 

• Hairdresser 

• Apartments 

Shopping business hours are generally from Mondays to Saturdays 9am to 5pm. On Sundays, stores typically 
open from 11am to 5pm. In the city, stores usually open until 9pm on Fridays as that is the time when many 
social events are on.  

In Australia, bargaining is not usually common in retail stores, so the prices displayed on items are fixed. 
However, there are places and situations where it is perfectly acceptable to bargain for the best price. These 
may include garage sales, electrical goods stores, furniture shops, or purchasing a motor vehicle.  

Telephones 
Check with the Australian Communications and Media Authority to make sure that your mobile phone can be 
used in Australia. If your mobile phone network is not available in Australia, you can buy your mobile phone in 
Australia. There are plenty of mobile network providers, so check them out to ensure that you get the best plan: 

• Telstra: https://www.telstra.com.au/ 

• Vodafone: https://www.vodafone.com.au/ 

• Virgin Mobile: https://www.virginmedia.com/mobile 

• Optus: https://www.optus.com.au/ 

• Boost: https://boost.com.au/ 

• Dodo: https://www.dodo.com/ 

Computer and Internet Access 

The above companies can also help you provide internet access. Talk to them and make arrangements to make 
sure you get cheaper deals when you sign up for mobile and internet service. 

Some Helpful Phone Tips 

• The country code for Australia is 61 

• The city code for Adelaide is 08 

• Directory Inquiries is 1223 

• International Directory Inquiries is 1225 

• Operator call connection is 1234 

• International access code is 0011 

For dialling international phone calls from Australia: 
International access code (0011) + the country code + the area code (if required) + phone number 

For dialling Adelaide from an overseas country: 

https://www.telstra.com.au/
https://www.vodafone.com.au/
https://www.virginmedia.com/mobile
https://www.optus.com.au/
https://boost.com.au/
https://www.dodo.com/
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International access code + 61 + 8 + phone number 

For dialling domestic phone calls within Australia: 
Area code + phone number 

Area Code States 
02 ACT, NSW 
03 VIC, TAS 
07 QLD 
08 WA, SA, NT 

 

Post Office 
The Adelaide General Post Office is located at 2-10 Franklin St, Adelaide SA 5000 

www.auspost.com.au  

Telephone: 131 318 

If you want to send a letter in Australia, the cost is $1 AUD postage stamp which you can get at your local 

newsagency. Stick the stamp on the corner of your envelope and place it in the red post box on the side of the 

street. If you have a letter which you want to express post, place them in the yellow Express post box. 

For large parcels and packages, you may need to visit the local post office to deliver it. Always make sure that 

the sender and receiver address, name, and contact details are correct before you send it away. 

Time Zones 
Adelaide’s time zone is Australian Central Daylight Time (ACDT) from October to April during Daylight Saving 

Time. This is UTC+10:30 on international date and time charts. For the rest of the year, Australian Central 

Standard Time (ACST) is used (UTC +9:30). 

Religious Information 

Religious Organisations 

• St Francis Xavier’s Cathedral (Catholic) 

39 Wakefield St, Adelaide, Tel: 8210 8155 

 

• St Peter’s Cathedral (Anglican) 

27 King William Rd, North Adelaide, Tel: 8267 4551 

 

• St Stephen’s Lutheran Church 

152 Wakefield St, Adelaide, Tel: 8223 5491 

 

• Chinese Christian Church of Adelaide 

245 Angas St, Adelaide, Tel: 0410 771 499 

 

• Adelaide Mosque 

30 Little Gilbert St, Adelaide, Tel: 8231 6443 

 

http://www.auspost.com.au/
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• Gilles Plains Mosque and Islamic Society of SA 

52 Wandana Ave, Gilles Plains, Tel: 8369 0781 

 

• Park Holme Mosque and Islamic Society of SA 

658 Marion Rd, Park Holme, Tel: 8374 2280 

 

• Beit Shalom Synagogue 

39 Hackney Rd, Hackney, Tel: 8362 8281 
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Section 3: Studying at IAA 
It is your responsibility to make sure that stay on top of your school life by systematically recording your work 
and reminders of your IAA and social activities. Your trainer and support staff will help you monitor your 
workload, your academic progress, and your management of day-to-day tasks. If you need any help navigating 
your coursework or unsure of a task requirement, let your trainer know and they will do everything they can to 
assist you. 

Organisation 
In order to maintain satisfactory grades and keep up to date with your work, you must develop a system to 
organise your study life. The following are suggestions that may help you: 

1. Write down your course timetable dates and times 
2. Write down all relevant study matters, e.g., all homework and assignment details and due dates, and test 

and exam dates 
3. Use pencil to easily change details if necessary 
4. Colour-code your entries for instant recognition of specific entries 
5. Use symbols or abbreviations to save space 
6. Check what you have written down each morning and night 
7. Mark off entries when completed 
8. Write down important dates with IAA staff, Student Support Officer, study group meetings, and social 

meetings 

2022 Academic Calendar 
Students are enrolled on a full-time basis. Students are only permitted to take breaks during public holidays and 
nominated IAA academic holidays. 

Class commencement:   Monday 14th February 2022 
Class end:    Friday 16 December 2022 

Special dates and public holidays 

Public Holiday 2022 

New Year’s Day Monday 3 January 

Australia Day Wednesday 26 January 

Adelaide Cup Day Monday 14 March 

Good Friday Friday 15 April 

Easter Saturday Saturday 16 April 

Easter Monday Monday 18 April 

Anzac Day Monday 25 April 

Queen’s birthday Monday 13 June 

Labour Day Monday 3 October 

Christmas Eve Saturday 24 December 

Christmas Day Monday 26 December 

Boxing Day / Proclamation Day Tuesday 27 December 

New Year’s Eve Saturday 31 December 
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Student ID 
Your student ID card identifies you as an International Australian Academy student and displays your student 
number. 

Your student ID card enables you to: 

• borrow resources from any of the Academy Resource Centre 

• access student computer facilities 

• apply for student transport pass 

While your student ID card entitles you to discounts at several venues such as movie theatres, your ID card 
cannot be used to gain entry into a licensed premise in Adelaide. 

Students who lose their ID card will need to inform Academy staff and apply for a replacement. 

Student Code of Conduct 
This Code of Conduct provides students with a clear statement of the Academy’s expectations of students. The 
statement outlines expectations both in relation to academic and general behaviour. 

Students’ commitment to this code is required to ensure that the Academy can provide a safe and professional 
learning environment to its entire student population. It will also assist students in being able to meet their study 
goals. 

The Code of Conduct reflects the Academy’s commitment to providing quality education and to all of its 
stakeholders (including students) acting in an honest and fair manner. 

Standards of behaviour 

Students are expected to: 

• make themselves fully aware of Academy policies and regulations and to raise any queries they have about 
the application of these policies and regulations with Academy’s Student Support Officer. 

• behave professionally, respectfully, and ethically in all their dealings with other students, staff, and all 
members of the wider community (such as work placement host employers) in their capacity as a student 
of the Academy. 

• act courteously and tolerantly in a way that respects the rights, differences and welfare of all students and 
staff and will not engage in behaviour that constitutes harassment, discrimination or racial vilification against 
other students or staff. 

• use Academy facilities and resources, including information and communication technology resources in a 
safe, lawful, and ethical manner and for Academy purposes. 

• only act safely and notify Academy staff immediately upon becoming aware of any occupation health and 
safety issues or hazards. 

• attend classes, maintain steady progress within relevant timeframes, and submit assessments on time. 

• submit work and assessments that is their own. Students will not engage in any form of cheating, plagiarism, 
or fabrication and will not breach copyright. 

• be responsible for monitoring their own academic progress and be proactive about accessing support 
services made available by the Academy to assist them with any academic or personal issues. 

• ensure that their personal information records maintained by the Academy are accurate and up to date and 
to advise the Academy immediately upon any changes to their personal details. 
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In the event of a breach of our Code of Conduct, the Student Support Officer will contact you to discuss the issue. 
The meeting will be recorded. The breach may result in a written warning, suspension, or cancellation of your 
enrolment. You may be denied access to classes if the Academy feels it necessary. 

Lectures and Assessment 
All Academy courses are delivered either face-to-face or online. Class Attendance is an assessed requirement as 
imposed by the trainer. 

Student Course Resources 
Students will be told by their trainers what resources they need to 
have with them during class. 

Teaching Methods 
The Academy’s teaching methods include face-to-face and online 
instructions to small groups of students and one-to-one individual 
support, attention, and assistance. All instructions are in English. 
The Academy is set-up with facilities, which provide plenty of 
opportunity and ample space for you to practice and develop your 
skills, and we have modern teaching facilities and equipment. 
Online services and support are also readily available for students. 

Giving Us Feedback 
As part of our continuous improvement procedures, you will be asked to complete a Course Teaching and 
Learning Evaluation survey. This is your opportunity to provide us with feedback on the course, the trainers and 
guest speakers, the course administration, the training facilities, the training activities, resources and materials, 
and the assessment procedures. Your comments are welcome and valued as they enable us to make sure that 
your expectations are being met and to improve our services. You may also leave anonymous feedback by 
placing written comments in the Suggestions Box located at the reception on Level 1 or via the Academy intranet 
at the following address: http://goo.gl/gUcH1. 

Attendance and Absence 
The Academy is required by the National Code of Practice 2007 Standard 11 to monitor and record student 
attendance throughout their chosen course.  

All course participants are required to attend a minimum of 20 contact hours per week to meet their student 
visa requirements and to gain maximum benefit from the classes. 

You are required to attend all scheduled face-to-face/online training sessions each week. The minimum 
attendance requirement set by the Academy is 80% for each term/semester while classes are in session. At the 
commencement of each session, your trainer will provide an attendance sheet that must be initialled on arrival 
and departure. 

Notification of Absence 
Should you be unable to attend classes for reasons such as illness or serious family problems, you are required 
to contact the trainer or Reception on 7008 9666.  

A medical certificate from a registered general practitioner is required if you are sick and this will be recorded 
on the attendance records. It is a requirement that educational providers record actual student attendance, 

http://goo.gl/gUcH1
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which means that even when a medical certificate is provided, students will be marked absent for the duration 
of their non-attendance. You must provide a copy of your medical certificate upon return to class and keep the 
original for future records. 

Academic Progress 
International students are required to maintain satisfactory academic progress throughout their program. The 
Academy monitors your progress to ensure you complete each unit assessment criteria within the specified 
timeframe. Your trainer will remind you when you need to lodge your assignments. 

Contact Address in Australia 
You must advise the Academy of your home address within seven days of arriving in Australia. If you change 
your address during your stay in Australia, you must update your details within seven days. 

Using the Academy Resources 
All enrolled students can freely use the Academy resources and facilities during the Academy opening times 
from 9.30am to 5.00pm Monday to Friday. The Academy is not opened during public holidays. If you need to use 
a computer, simply ask our IAA staff for access.  

Changes to Your Circumstances 
The Academy recognises that throughout the period of study, students may suffer from illness or other serious 
circumstances beyond their control which affects their performance in, or attendance at, both formal 
examinations and progressive assessments such as tutorials or laboratories. Students are advised to contact staff 
as soon as the problem arises. 

Complaints and Appeals 
The Academy is committed in its approach to appeals and complaints management from students, staff, and 
external community members. IF YOU HAVE A CONCERN, ISSUE, OR COMPLAINT, speak to our IAA staff, they 
can advise you and help solve the problem. 

It is always best to deal with a problem while it is small. Most problems can be solved quickly by bringing it to 
our attention. If we cannot solve your problem by informal discussions, you may make a Formal Complaint or 
Appeal. 

The Academy has policy and procedures that provide guidance on the avenues through which an appeal or 
complaint can be made. All appeals and complaints are taken seriously, and transparent processes assist in 
providing confidence to complainants that any comments will be responded to in a timely manner.  

Upon completion of the appeal or complaint process, if you are not satisfied that the outlined process or 
procedure for dealing with your comments has been adhered to, internal and external agencies are available for 
you to contact.  

All forms are available at the reception on Level 1. 
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Section 4: Social and Cultural 
Getting Involved in Student Life 
Being a student can be some of the best years of your life. You can experience greater freedom as a student than 
when you are working, so you may as well get out there and enjoy being a student while you can. Here are some 
different ways you can get involved in the best of student life: 

1. Join the Student Association 

Activities can range from chess to bushwalking. Participating in the Social Club will allow you to meet people 
with the same interests you have on a personal level. You will make friends that you will have for the rest of your 
life and do and experience things that you’ve always wanted to do. 

The Academy Social Club is run by students for students, the Student Support Officer and Academy staff will 
facilitate your planned events…just remember they are YOUR events so make the most of them. 

2. Join the Study Group 

The study group is much like a book club. Every week, people 
studying the same course will meet up and discuss the course. 
You may help each other out with your study. It doesn’t all have 
to be hard work, so make it fun. Play games or quiz each other 
to help you enjoy the study group. 

3. Join a Sports Club 

Keeping fit and healthy is essential, especially if you want to succeed as a student. Join a sports club or a team 
sport that you will enjoy. From football, soccer, basketball, netball, or cricket, you will find a sports club that 
enables you to have fun and socialise with others while you get fit. 

4. Enjoy Social Events 

Social events that you plan together with your classmates are great 
fun. Don’t forget to plan at least one good get together every 
semester and get involved in the best student life has to offer. 

Whatever you like to do, you will find something you love to be 
involved in, get active and get involved in student life to enjoy the 
freedom and advantages that students have. You’ll only be a student 
for a comparatively short time in your life, so you may as well enjoy 
every minute of it! 

Events in Adelaide 

Each year Adelaide holds a range of events that range from music festivals, theatre productions, exhibitions, 
tours and many more. 

You can visit: 

• The South Australian Museum, North Terrace (free entry) 

• The Migration Museum (behind the SA Museum) 

• The Art Gallery (free entry) 
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• The State Library, North Terrace 

• The Zoological Gardens, Frome Road, Adelaide 

• The Botanical Gardens, Frome Road or North Terrace, Adelaide (free entry) 

• Tandanya: exhibitions and sales of indigenous Australian arts and crafts (corner of Grenfell Street and East 
Terrace) 

• Catch the train to Port Adelaide 

• On the weekends you can take a boat tour on the Port River and see the dolphins. Continue onto Semaphore 
and visit the cafes or have lunch, coffee, or a drink on the beach 

• Catch a bus up to Mount Lofty and take a walk in the bush or see some Australia’s diverse native wildlife at 
Cleland Wildlife Park 

• Try out the Paddle Boats on the Torrens River or catch the 35-minute Pop-Eye Cruise Boat to the Royal 
Adelaide Zoo from the Elder Park Wharf outside the Festival Theatre 

For more ideas about events and places to visit go to: https://studyadelaide.com/why-adelaide/life-in-
adelaide/explore-south-australia 

Meeting New People 
In a foreign country, it can be a lot more difficult to meet and make new friends. Getting involved in social 
activities and making the most of your time in Adelaide can make it easier to meet new people. 

Always be careful when you meet someone new. Do not give them any personal details such as your address 
and phone number until you have gotten to know them more and you have built a comfortable relationship with 
them. Be cautious in social situations and remember to never be afraid to say no if you feel uncomfortable or 
uncertain about something. 

You can chat to our Student Support Officer for advice when meeting new people and any social events that you 
and your new friends can go to. 

Where to Shop in Adelaide 
During your time at IAA, you get to experience the vibrant shopping life in Adelaide. Below are some areas that 
you can explore: 

• Rundle Mall 

• Central Market 

• Adelaide Trams 

Cooking on a Budget 
Supermarkets and fresh food markets are the starting point in buying low-cost ingredients needed to cook easy, 
simple meals. Below are some supermarkets that you can visit: 

• Coles: https://www.coles.com.au/  

• IGA: https://www.iga.com.au/  

• Woolworths: https://www.woolworths.com.au/  

The Central Market on Grote St is a great place to find a variety of fresh food like fruit, vegetables, meat, poultry, 
seafood, and cheeses. There are small cafes and restaurants that you can visit whilst taking in the rustic vibe. 

 

https://studyadelaide.com/why-adelaide/life-in-adelaide/explore-south-australia
https://studyadelaide.com/why-adelaide/life-in-adelaide/explore-south-australia
https://www.coles.com.au/
https://www.iga.com.au/
https://www.woolworths.com.au/
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Places to Eat in Adelaide 
There are lots of places to eat and a wide variety of cuisine available in Adelaide. You can often find lunchtime 
specials when you can get a full evening meal for about half the price. Wander around town and try some of 
these. 

• Gouger Street has some fantastic Chinese, Vietnamese, Indian, Malay, Japanese, Thai, and seafood 
restaurants.  

• Moonta Street has great Chinese restaurants and Asian supermarkets. There are also busy Asian food courts 
where you can buy cheap and filling food. 

• The Central Market has some great food halls, especially on a Friday evening. There are several halal 
butchers at the Central Markets, including Central Market Meats. 

• Rundle Street has cafes and restaurants specialising in Thai, Lebanese, Greek, Mediterranean, and 
vegetarian. Try the Exeter Hotel’s famous curry nights (Wed-Fri), or contemporary Australian food at The 
Austral. 

• Hindley Street has a wide variety of restaurants and cafés, as well as some fast-food outlets. The Rundle 
Mall precinct has many food courts that are located within the shopping arcades.  

• Close to town, there are the many great eating spots in North Adelaide, such as O’Connell Street or 
Melbourne Street. The Parade in Norwood is a popular place to meet, as are King William Road and Unley 
Road in Unley. 

Asian Food 

• Knoodle Junction (Asian takeaway place), 21 Pulteney St 

• Taste of Asia (Chinese restaurant), 94 Gawler Pl 

• Long’s Kitchen (Asian restaurant), 98 Flinders St 

• Ying Chow Chinese Restaurant, 114 Gouger St 

• Rundle Spices Noodle Bar Restaurant, 278A Rundle St 

• Dumpling King, 85 Grote St 

• Star of Siam (Thai restaurant), 67 Gouger St 

Alcohol, Smoking, Drugs 
In Australia, the legal age for drinking is 18 years old or over. Be aware of your limit when you are in public and 
be safe when consuming alcohol. Bars, pubs, and restaurants have the right to check your ID to confirm that you 
are allowed to drink. 

It is illegal in Australia for anyone under 18 years old to buy any tobacco products. Regulations have been 
established to ban smoking in public areas. In SA, many restaurants, hotels, workplaces, and shopping centres 
have prohibited smoking on their premises. 

In SA, it is illegal to make, keep, use, sell or give away drugs unless they have been specifically prescribed to you 
for legitimate medical reasons. If you are caught being involved with drugs in any way, you may receive a large 
fine or imprisonment.  

When you are in public, ALWAYS keep your drink close to you and watch it at all times. Never accept an open 
drink from a stranger. Drink spiking is when a person puts drugs or alcohol into your drink without your 
knowledge. Call 000 immediately if you suspect you or your friend’s drink has been spiked.  
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Cultural Customs 

Lifestyle 

It is acceptable for both men and women to drink alcohol, and to drink alcohol in bars together. However, not 
all Australians drink alcohol and it is common to ask for a non-alcoholic drink if you prefer. 

Smoking is not permitted in almost all buildings. If you want to smoke, you will usually have to go outside and 
you must dispose of butts in bins or ashtrays after extinguishing them. Smoking is not permitted anywhere on 
the Academy campus. 

Other tips: 

• People line up in queues when waiting to purchase something. It is impolite to push ahead of someone in a 
queue. 

• Being on time is important; make sure you know meeting times and places. Phone ahead if you expect to be 
late. 

• Tipping is not compulsory in Australia. It is only normal to tip when someone gives you exceptional service 
(ie. at a restaurant). 

Greetings 

Formal  
You would usually shake hands when meeting someone in a formal situation. Both men and women shake hands. 
Due to social distancing, a simple nod, wave, or an elbow bump are appropriate. 

Informal  
If someone says to you: 

• “G’day mate, how’s it going?” they are using a common greeting and asking after your welfare although they 
may not expect an answer. It’s more like a friendly remark - People also say “Hello”, “Hey” and “Hi”. 

• “See you later”, “See you” and “Bye” are common ways of saying goodbye to someone. 

Names 

First names are used more frequently in Australia 
than in other countries. Last names are family 
names (i.e. “Edward Kelly”: Kelly is the family name; 
Edward is the first name and the name you would 
use if you were his friend). 

Titles tend to be used only in formal situations or 
when first meeting someone. People will usually 
introduce themselves to you by the name that they 
wish to be called (Dr, Mrs., Mr. etc.). 

Hitchhiking 
A person who requests a ride from the side of the road is called a hitchhiker. SA Police does not encourage 
hitchhiking. In the past, many crimes have been committed against hitchhikers; it is dangerous getting in a 
stranger’s vehicle. 

AVOID hitchhiking. Always arrange transportation with companies/people that you can trust beforehand. 
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Section 5: Keeping Safe 
Be smart, be safe, stay and healthy! 

Obeying the Law 
Australians generally enjoy a relaxed and relatively safe lifestyle. Be aware that even simple tasks may be done 
very differently to the way you would do them back home. Remember, this is a new country, a new environment, 
and a different culture. Take the time to inform yourself of potential dangers around tasks you might do here 
for the first time e.g., when signing contracts, visiting beaches, or travelling to new areas. 

Respect and obey the Australian values and laws during your stay. Failure to comply with the laws could result 
in a fine, cancellation of your visa, imprisonment, and/or possible deportation.  

Personal Safety 
There are always risks when you are out and about, especially at night. If you feel threatened by anyone at any 
time, phone 000 (triple-zero). This is the free national number for emergency services: police, fire, or ambulance.  

Avoid walking through parks, lanes or poorly lit areas at night and try not to travel on your own. Always be alert 
and aware of your surroundings.  

Look after your personal belongings, carry your bag close to you with the clasp facing inwards, hide expensive 
gear such as mobile phones, laptops, or iPods. In pubs, bars, and club, do not accept drinks from strangers and 
never leave your drink unattended. 

If you are going to be out late or don’t want to travel on public transport on your own, try to arrange a lift home 
with someone you know or make your journey by taxi. If you are travelling alone by taxi, sit in the back seat and 
note the driver’s identification number. Do not hitchhike or offer rides to strangers. 

Home Safety 
To ensure you are not a victim of a home burglary, always keep your front door closed and locked even if you 
are at home, and keep any valuables and money out of sight. If you know you are going to be away from your 
residence for a while, setting a timer to switch on the light in the evening gives the impression that you are 
home.  

Many burglars often target homes that have an unlocked/open window or door, so always check that all 
windows and entrances are securely locked before you leave the house/go to sleep. 

You can apply for contents insurance when you are renting a property. This protects your belongings in the house 
and replaces them if your belongings are damaged or stolen.  

Road Safety 
In Australia vehicles use the left-hand side of the road. Take care when crossing roads, ensuring that you first 
look to the right and then left before crossing. Make sure you cross at designated pedestrian crossings or traffic 
lights where available. Adelaide’s train network is mostly above-ground so there are many railway crossings – 
do not enter the crossing when warning lights are flashing or when the crossing boom gates are activated. 
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Transport Safety 
While waiting for public transport at night you should stand or sit in well-lit areas. At suburban train stations, 
stand within the designated safety zones (these zones are usually indicated with yellow ground markings).  

Once inside the train, sit towards the front of the first carriage, near the driver. Don’t hesitate to press the 
emergency button if trouble arises in the carriage. Make sure you always plan your trip and tell someone when 
you expect to return home. 

Health Safety 
It is important to maintain good health when overseas. Moving to a different country can be daunting and cause 
physical and emotional stress, so some personal activities that you can do to stay in healthy include: 

1. Exercise: do at least 30 minutes of moderate exercise per day. This can be 30 minutes of walking, running, 
cycling, swimming etc. 

2. Nutrition: maintain a balanced diet of fruit and vegetables every day 
3. Drinking water: drink at least 2 litres of water every day to stay hydrated 
4. Sleep: get at least 7-9 hours of sleep per night 
5. Keep in touch: stay in contact with your friends and family here and back at home 
6. Get outdoors: make new friends and enjoy the outdoorsy lifestyle 

Sexual Health 

Take responsibility of your own body wherever you go. Be open to your partner about your health and sex, and 
make sure you are both protected against sexually transmitted infections. If you have any sexual health 
concerns, see your doctor/GP. 

Sexual Assault 

Sexual assault (sexual harassment and unwanted touching) is a criminal offence. It can happen to anyone and 
anywhere. It is a good idea to take extra precautions to make sure that you are always safe: 

• Be smart: If out in public, drink in control and do not leave your drinks unattended. 

• Be aware of your surroundings. 

• Avoid dark and empty places, especially at night. 

• Follow your gut. 

• If you are in an uncomfortable situation, yell loudly so other people can hear you. 

If you are assaulted, your first point of contact is to call SA Police on 000. It is important to not shower or change 
clothes before talking to the police as evidence may be lost. Tell the police what happened and try and remember 
every detail of your attacker.  

You have nothing to feel guilty or ashamed about. The police and the doctors and nurses at the hospital are 
there to help you and make things as easy as possible. You can ask the police to contact a friend or family. 

Fire Safety 
Follow the fire safety tips below to help you reduce the chance of fire in your accommodation: 

• Under Australian law, smoke alarms must be fitted in all homes. Do not remove them, damage them, or 
remove the batteries. (When you go to sleep, your sense of smell also goes to sleep. During a fire, toxic 



 

 

30 

 

fumes may overcome you before you wake up). If your accommodation does not have smoke alarms 
installed, please speak to your landlord or report it to your local council, shire, or local fire station. 

• The standard voltage for electrical items in Australia is 240V. Electric plugs have three flat pins, one of which 
is an earth pin. You may need to buy an adaptor or have the plugs changed by a licensed practising electrician 
when you arrive. 

• Do not try to use other plugs in Australian power sockets. 

• Do not try to make any repairs or adjustments to electrical appliances. 

Online Safety 
Free internet access is located in many public cafes, schools, and libraries etc. IAA has Wi-Fi for students, just 
ask our IAA staff for access. Make sure that you are protected when using the internet to avoid being a victim of 
malicious online activities. You can install anti-virus, firewalls, and other security applications. Many protection 
services are in-built into your laptop, so make sure to turn them on.  

Do not click on suspected emails and attachments. If you receive an email that you are unsure about, block, 
delete, and report it. Opening a malicious email can compromise your laptop. Similarly, do not download files 
from suspicious websites.  

Make sure to use long and random passwords that are difficult to guess. Do not use the same password for 
everything and always write down your passwords so you do not forget them. 

Managing a Crisis or a Critical Incident 
The Academy has a documented critical incident procedure that specifies action to be taken in the event of a 
critical incident, follows up on the incident, and records the incident and action taken. 

The Academy recognises that in most cases international students do not have close family available to care and 
provide support to them in Australia. Therefore, the Academy has nominated staff that can respond in a 
practised and timely way with any critical incident involving an international student. 

The critical incidents covered in this procedure may occur at the teaching locations or after hours. 

Emergency Evacuation at the Academy 
The Academy has an emergency evacuation plan that must be followed by students and staff. In the event of an 
emergency, always follow the instructions from your Fire Warden. 

Your Fire Warden is Austin Perrot. 

If you discover a fire, let any Academy staff member know. Let your Fire Warden know immediately if you have 
time to do so. 

• If the beep beep alarm is sounded, this is an alert only. All Fire Wardens are to respond, staff to check 
immediate area for signs of danger and stand by. (Outside normal working hours, immediately evacuate on 
sounding the alert alarm). 

• If the whoop whoop alarm is sounded, this indicates an evacuation. All staff evacuate via the nearest exit 
and proceed to the arranged assembly area. 

Evacuation Procedure 

Upon hearing the evacuation alarm, be instructed to evacuate or if you are in immediate danger, then: 
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• Evacuate the building via the nearest exits 

• Proceed in single file, in an orderly manner to the assembly area 

• DO NOT USE THE LIFTS 

• The staircases are protected against smoke and fire, and are pressurised 

• Do not re-enter the building unless advised to do so by an authorised person 

KNOW YOUR EXITS 
Familiarise yourself with emergency exit points and emergency procedures which are always posted in the 
classrooms. The Academy will have at least one emergency drill per semester. 

Emergency Medical Assistance 
If you are in an urgent need for health care, you should always dial 000 (triple-zero) for an ambulance – this is a 
free call and can be made from any phone at any time. Ambulance transport in a non-emergency situation is not 
covered by your OSHC and can cost hundreds of dollars. 

If you do not require immediate medical assistance, go to your nearest public hospital. Depending on your 
symptoms, you may wait up to several hours for treatment. 

Ensure you take your OSHC cover card with you to hospital (carry the card all the time in your wallet or purse). 

The Student Support Officer can also help you find a suitable doctor in the area you live in. 

OSHC 
All international students need Overseas Student Health Cover (OSHC) that provides cover for the costs of 
medical and hospital care. Under the student visa requirements, OSHC is mandatory. IAA can assist you in getting 
an OSHC, just ask one of our staff members for help. With OSHC, you are provided with access to hospitals, 
surgeries, ambulances, and benefits from pharmaceuticals. IAA’s preferred health care provider is Medibank. 
Below is a list of OSHC insurers: 

• Medibank: https://www.medibank.com.au/  

• BUPA Australia: https://www.bupa.com.au/  

• Allianz: https://www.allianz.com.au/  

• Nib OSHC: https://www.nib.com.au/overseas-students  

• CBHS: https://www.cbhs.com.au/  

• ahm: https://www.ahmoshc.com.au/  

When you apply for OSHC, you will receive a OSHC card a couple of weeks after confirmation of your application. 
Carry this card with you at all times. If you need to visit a doctor or a medical centre, show your card. 

Healthcare in Australia 
The Australian healthcare system is divided into public and private sectors. The public health system in Australia 
is Medicare. Medicare provides a variety of free healthcare services for Australian citizens. For private systems, 
extra services such as dental, optical, and physiotherapy are provided. 

Hospitals 

If you visit the emergency department of a hospital, you will be attended by a nurse who will ask for your 
personal and health information. It is normal to remain in the emergency room for a while. A nurse will release 
you and allow you to go home if they think your condition is not life-threatening. 

https://www.medibank.com.au/
https://www.bupa.com.au/
https://www.allianz.com.au/
https://www.nib.com.au/overseas-students
https://www.cbhs.com.au/
https://www.ahmoshc.com.au/
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Pharmacies 

If you get a medical prescription, head to the pharmacy or chemist to receive your medication. Show you OSHC 
card to the pharmacist and they will prepare your medicine. 

Over-the-Counter medication are medicine used to treat colds, headaches, or allergies. These medications do 
not require a prescription. Simply ask the pharmacist for the best medication for your symptoms and they will 
provide the recommended dose. 

South Australia Police 
In an emergency, dial 000 

In Australia, police enforce the criminal law on behalf of the governments (state and federal). Their key roles are 
to: 

• Protect, help, and reassure the community 

• Preserve peace and safety 

• Prevent crime 

• Uphold the law in a manner which has regard for the public good and rights of the individual 

If you become a victim of crime, witness a crime, or have information regarding a crime, it is important in 
Australia that you report it to the police. You can do this by going into the nearest police station. You can also 
contact the South Australia police by telephone. 

Australian police are not aligned with any political party. There is also a definite separation between police and 
the military. 

For more information on the South Australia Police visit: https://www.police.sa.gov.au/ 

Police Numbers 

When calling the police there are 3 numbers to choose from, depending on the nature of your call. 

Police Assistance Line (for non-urgent police assistance): 131 444 
Call this number if: 

• your house has been broken into 

• you have been mugged or sexually assaulted 

• you have been threatened 

• you have witnessed a crime or have information about a crime 

• Or to report a crime or to ask for attendance by the police 

Emergency Only: 000 
Only in a life-threatening situation or to report a crime in progress. 

• When you ring 000 you will be asked which emergency service you need: police, ambulance, or fire services. 
Ask for police service 

• Tell them your name, address, and phone number 

• Tell them what is happening and where it is happening 

 

https://www.police.sa.gov.au/
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Crime Stoppers: 1800 333 000 
If you know about a crime, you can report it to Crime Stoppers, there is no need to give your name or address if 
it makes you uncomfortable. 

State Emergency Service 
The State Emergency Service (SES) provides relief and assistance in times of natural disasters, rescues, and 
extreme weather conditions. It is made up mostly of volunteers and operates in around Australia. For emergency 
assistance in a flood or storm, dial 132 500. 

Poisons Information Line 
The Poisons information line provides information about the management of poisonings. They can assist you in 
providing instructions if a suspected poisoning occurs. The Australia-wide Poisons Information Centre phone 
number is available 24 hours every day on 131 126. 

Confidentiality of Personal Information 
IAA is committed to managing and protecting all personal information that students share with us. As an RTO 
and CRICOS provider, IAA has the legal obligation to provide any information to State and Commonwealth 
agencies on their request.   

Important Government Departments and Links 
Department of Home Affairs (DHA): https://www.homeaffairs.gov.au/ 
Department of Foreign Affairs and Trade (DFAT): https://www.dfat.gov.au/ 
White pages Australia (residential & business directory): https://www.whitepages.com.au/ 

Federal and State Legislations 
• Commonwealth Register of Institutions and Courses for Overseas Students (CRICOS)  

https://cricos.education.gov.au/ 

• Copyright Act 1968 
http://www.austlii.edu.au/au/legis/cth/consol_act/ca1968133/  

• Immigration and Citizenship (DHA) 
https://immi.homeaffairs.gov.au/ 

• Education Services for Overseas Students Act 2000 
http://www.austlii.edu.au/au/legis/cth/consol_act/esfosa2000442/  

• Equal Employment Opportunity (Commonwealth Authorities) Act 1987 
www.austlii.edu.au/au/legis/cth/consol_act/eeoaa1987642/  

• Human Rights and Equal Opportunity Commission Act 1986 
http://www6.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/ahrca1986373/ 

• Industrial Relations Act 1996 
http://www.austlii.edu.au/au/legis/nsw/consol_act/ira1996242/ 

• Occupational Health and Safety Act 2000 
http://classic.austlii.edu.au/au/legis/nsw/repealed_act/ohasa2000273/ 

https://www.homeaffairs.gov.au/
https://www.dfat.gov.au/
https://www.whitepages.com.au/
https://cricos.education.gov.au/
http://www.austlii.edu.au/au/legis/cth/consol_act/ca1968133/
https://immi.homeaffairs.gov.au/
http://www.austlii.edu.au/au/legis/cth/consol_act/esfosa2000442/
http://www.austlii.edu.au/au/legis/cth/consol_act/eeoaa1987642/
http://www6.austlii.edu.au/cgi-bin/viewdb/au/legis/cth/consol_act/ahrca1986373/
http://www.austlii.edu.au/au/legis/nsw/consol_act/ira1996242/
http://classic.austlii.edu.au/au/legis/nsw/repealed_act/ohasa2000273/
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• Overseas Students (Instalment Payments) Charge Act 1989 
http://classic.austlii.edu.au/au/legis/cth/num_act/ospca1989489/ 

• Overseas Students (Refunds) Act 1990 
http://classic.austlii.edu.au/au/legis/cth/num_act/osa1990311/index.html 

• Overseas Students Tuition Assurance Levy Act 1993 
http://classic.austlii.edu.au/au/legis/cth/num_act//ostala1993484/index.html#s1 

• Privacy Act 1988 
http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/ 

• Racial Discrimination Act 1975 
http://www.austlii.edu.au/au/legis/cth/consol_act/rda1975202/ 

• Sex Discrimination Act 1984 
http://www.austlii.edu.au/au/legis/cth/consol_act/sda1984209/ 

• Student Assistance Act 1973 
http://www.austlii.edu.au/au/legis/cth/consol_act/saa1973217/ 

• Vocational Education and Training Act 2005 
https://legislation.nsw.gov.au/view/pdf/asmade/act-2005-100  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://classic.austlii.edu.au/au/legis/cth/num_act/ospca1989489/
http://classic.austlii.edu.au/au/legis/cth/num_act/osa1990311/index.html
http://classic.austlii.edu.au/au/legis/cth/num_act/ostala1993484/index.html#s1
http://www.austlii.edu.au/au/legis/cth/consol_act/pa1988108/
http://www.austlii.edu.au/au/legis/cth/consol_act/rda1975202/
http://www.austlii.edu.au/au/legis/cth/consol_act/sda1984209/
http://www.austlii.edu.au/au/legis/cth/consol_act/saa1973217/
https://legislation.nsw.gov.au/view/pdf/asmade/act-2005-100
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Student Notes 
Contact Details 

Trainer’s name: _____________________________________________________________________________ 

Trainer’s phone number/email: _________________________________________________________________ 

Student Support Officer’s name: ________________________________________________________________ 

IAA/Student Support Officer’s phone number/email: ________________________________________________ 

 

From my accommodation to the Academy 

Bus/Tram/Train number: ______________________  Stop number/name: _____________________ 

 

From the Academy to my accommodation 

Bus/Tram/Train number: ______________________  Stop number/name: _____________________ 

 

My classmates are: 

1. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

2. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

3. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

4. Name: ____________________________________ 
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Phone number:  _____________________________ 

Email:  ____________________________________ 

 

5. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

6. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

7. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

8. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

9. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 

 

10. Name: ____________________________________ 

Phone number:  _____________________________ 

Email:  ____________________________________ 


